
 

 

   TRAUMA COVER—THE BEST SAFETY NET YOU COULD HAVE 
When everything is going well it can be 
hard to imagine life any other way ...   
 

As part of a regular financial review, Jess and 
Brian got $150,000 of Trauma Cover which 
included a three month stand-down after 
getting the cover in place.  Four months after 
the stand-down ended, Jess, aged 43 years, 
was diagnosed with breast cancer. The cancer 
was aggressive but was treatable with 
chemotherapy, which meant a gruelling year 
and a half of treatment lay ahead.  
Living in Queenstown, if Jess used the public 
system for her treatment she would have to 
travel back and forth from the hospital in 
Dunedin for treatment, which was a seven 
hour round trip. Having private health 
insurance meant she could choose where to 
have her treatment, and so she chose to attend 
a clinic in Christchurch. 
The trip by plane was much shorter, which 
meant she could fly to Christchurch, have 
treatment and fly home again in time to be 
with the children, aged seven and nine, after 
school. 

So what did Jess and Brian use the Trauma 
cover for? 
 Flights – giving her the freedom to 

choose where to have treatment and 
minimise disruption to the children’s 
lives. 

 Hotels – the aftermath of treatment 
sessions is unpleasant and unpredictable, 
and while there was family to stay with in 
Christchurch when she did have to stay 
overnight, the privacy of staying in a 
hotel made Jess more comfortable. 

 Food – being able to afford quality pre-
prepared food for the family took a huge 
burden off Jess and Brian in a hard time. 

 A cleaner and gardener – Jess was unable 
to use her arm for a while. 

 A getaway for the family. 
 Keeping the family financially afloat as 

Jess took a year off work. 
“While it was great to know we had the money 
coming,  we  weren’t  initially  sure   how   we 

would use it,” Jess remembers. “Some of these 
things were real luxuries, and some of them 
just allowed us to hunker down and work on 
me getting well.” 
And while it was a significant sum, Jess says 
they were happy they had as much cover as 
they did because the expenses added up 
quickly and they were so glad they listened to 
the experts, because the premium was very 
little considering the huge impact it made 
when they needed to claim.   Their financial 
adviser, Mike Tonks of Plus4, explained “It 
was the best safety net you could have”. 
For Jess and Brian, having Trauma cover took 
pressure off the family at a time when things 
were extremely unsettled, and they were 
facing a large unknown. 
If you would like to review your cover or talk 
to a Financial Adviser about Trauma 
Cover, please get in touch with us here at 
MacKay Financial Advice & Solutions. 

—Plus4 Insurance Solutions newsletter—Aug 2018 

   WHY PRIVATE HEALTH INSURANCE IS AN INVESTMENT, NOT A COST 
Ask anyone who has ever made an 
insurance claim to cover an important 
medical procedure and you’ll hear a 
ringing endorsement of the value of 
private health insurance. Having private 
health insurance gives you power to 
make decisions that need to be made. 
 

Decisions which will ensure that the situations 
you may face can be dealt with in a timely and 
thoroughly appropriate manner. 
It offers control over the treatment you 
receive, when you receive it and who 
administers that treatment on your behalf. In 
short, private health insurance shouldn’t be 
viewed as a cost, but as a necessary 
investment in quality of life. 
Let’s look at the reasons why private health 
insurance makes sense. 
Firstly, it offers greater choice. You can choose 
who you receive treatment from and, in 
consultation with your GP or Specialist, when 
and where. 
There’s also less waiting involved. Spending 

time on hospital waiting lists while your health 
may be deteriorating or secondary effects 
developing can be difficult and emotionally 
draining for people. If you’re experiencing 
pain, the impact can be even more difficult. 
There’s less worry, which is not to say that 
there is no worry at all. But at a time of 
heightened stress, you and your family should 
be able to focus totally on treatment and 
recovery, not the often-difficult details. 
Having private health insurance also relieves 
the likelihood of lost income or the need for 
financial support if you experience long-term 
bad health. It can equally affect supportive 
family members as well. If they end up paying 
for treatment themselves, costs can also 
quickly mount up. 
On a more positive side, private health 
insurance opens up the way for leading edge 
treatments that may otherwise be out of reach. 
Health practices and procedural options are 
advancing rapidly. Having access to those new 

methods could make all the difference. 
Private health insurance also allows for 
preventative care.  
And finally, having private health insurance 
promotes increased certainty and confidence 
in the future, without the mental burden of 
how to afford treatment should the need arise. 
All things considered, private health insurance 
is something all of us should have. 
If you would like to find out how health 
insurance providers are helping make health 
insurance more affordable and accessible for 
more New Zealanders every day, please have a 
chat with an Adviser at MacKay Financial 
Advice & Solutions. 

—Good Returns—NZ’s Financial Adviser News 

Centre newsletter—June 2018 

“Sometimes what you’re  
             looking for is  
       already there.” 

       —Aretha Franklin 

   QUARTERLY NEWSLETTER SPRING 2018 

“Who hasn’t had a weight issue? If not the 
body, certainly the big head!”   

            —Aretha Franklin 

 If you don’t come to my funeral,   
 I’m not coming to yours … 

        —Anon 

“Every birthday is a gift.   

Every day is a  
gift.”  

—Aretha Franklin 

https://www.townandcountrymag.com/leisure/arts-and-culture/a22713964/aretha-franklin-quotes/


   THE MFAS TEAM OF FINANCIAL ADVISERS 

 

Ian Jordan 
AFA, Dip FA, Cert PFS, CeMAP 

(Contractor to Chris MacKay Financial Planning) 
UK Pension Transfers, KiwiSaver, Insurance, 
Retirement Planning & Wealth Management  

Ian joined MFAS as a Financial Adviser in 2008.   He   advises on British 
Pension transfers, Risk Management, Retirement and Investment Planning.  
Ian immigrated to NZ from the UK in 2008 with his wife and daughter. 

Chris Cornford 
AFA 

(Contractor to Chris MacKay Financial Planning) 

KiwiSaver, Insurance, Retirement Planning & 
Wealth Management 

Chris joined MFAS as a Financial Adviser in 2011. He 
previously worked for a financial advisory company for almost 4 years, and 
18 months before that, as a risk management consultant for an insurance 
broker firm.   

Blair Bennett 
AFA, MBS, Dip Bus & Admin, Dip Banking, F Fin. 

 

(Contractor to Chris MacKay Financial Planning) 

Mortgages, KiwiSaver, Insurance, Retirement 
Planning & Wealth Management 

Blair joined MFAS as a Financial Adviser as our Mortgage 
Broker in 2010 and has over 20 years experience in the banking & financial 
services’ industry. 

George MacKay 
Registered Financial Adviser 

 Insurance & KiwiSaver ‘Class’ Advice 

George joined MFAS early in 2016. He is currently studying 
towards a National Certificate in Financial Services.  

Chris MacKay 
AFA, BCA, CFPCM, CLU, Fellow Financial Advice NZ 

KiwiSaver, Insurance, Retirement Planning, 
& Wealth Management 

Chris MacKay is the Managing Director of Chris MacKay 
Financial Planning Ltd (CMFP) trading as MacKay Financial Advice & 
Solutions (MFAS) and apart from a short spell with an Accounting firm, has 
been providing financial advice for all his working life. 

Income Securities  
Portfolio (ISP)  * 

 On call 2.75% p.a. 
 3 months 3.50% p.a. 
 6 months 3.35% p.a. 
 9 months 3.35% p.a. 

 12 months 3.40% p.a. 

*  Ask for a Product Disclosure Statement 

Investment 
Term 

Meaning 

Emerging Market 

Economies that are in the process of growth 
and industrialisation, such as in Africa, Asia, 
Eastern Europe, the Far East, Latin America 
and the Middle East which while relatively 
undeveloped, may hold significant growth 
potential in the future.  Investing in these 
economies may provide significant rewards, 
and significant risks.  May also be called 
‘developing markets’. 

Equity 

An investment in a company usually in the 
form of shares.  The term ‘equities’ is often 
used interchangeably with the term ‘shares’.  

Exchange-Traded 

Fund (ETF) 

A type of investment fund which tracks an 
index and is traded on a stock exchange.  

   GLOSSARY OF INVESTMENT TERMS 

1. I started with nothing ..... and I still have most of it. 
2. My wild oats are mostly enjoyed with prunes and all-bran. 
3. I finally got my head together ..... and now my body is falling  
 apart. 
4. Funny ….. I don't remember being absent minded. 
5.  Funny ….. I don't remember being absent minded. 
6.   If all is not lost ..... then where the heck is it ? 
7. It is a whole lot easier to get older ….. than to get wiser. 
8.   I wish the buck really did stop here ..... I sure could do with a  
 few of them. 
9. Kids in the back seat causes accidents. 
10. Accidents in the back seat causes kids. 
11. It is hard to make a comeback when you haven't been anywhere. 

 

12. The world only beats a path to your door when you are in the 
bathroom. 

13. If God wanted me to touch my toes ..... He'd put them on my 
knees.  

14.  When I am finally holding all the right cards ..... everyone wants 
to pay chess!  

15. It's not hard to meet expenses ..... they're everywhere! 
16. The only difference between a rut and a grave ..... is the depth. 
17. These days I spend a lot of time thinking about the hereafter ..... 

I go somewhere to get something, and then I wonder ..... “What 
am I here after?” 

18. Funny I don't remember being absent minded.  
19.  DID I SEND THIS MESSAGE TO YOU ??? 

   NOW THAT I AM OLDER, HERE IS WHAT I HAVE DISCOVERED … — Anon 

“When an actor marries an actress, they both fight for the mirror”. 

                —Burt Reynolds 

Helping 
everyone in 

New Zealand 
recognise and 
respond to the 
signs of stroke 

“In life, there’s the beginning and the end.  The beginning don’t 
matter.  The end don’t matter.  All that matters is what you do in 

between.”.                  — John Carlos 

Has it been a while since you have been in  
touch with your Financial Adviser? 

If you would like to have a chat with your adviser  
about your plans and policies to discuss whether your 
current insurances, investment portfolios or KiwiSaver 

plans are working for you, please contact us at 
office@mackay.co.nz or on 0800 622 529. 

http://www.britishpensions.co.nz/
http://www.britishpensions.co.nz/

